Role of feedback and mentoring in programmatic assessment
Dear Editor, Programmatic assessment has been regarded as the one which can negate all the shortcomings inherent within the traditional mode of medical education. [1] Apart from various other characteristic features, feedback is an integral component as it helps the student to grow professionally. [1] As different competencies are assessed and that too using different assessment methods (such as MCQs or Essay Questions or Short Notes or Work Place Based Assessments, etc.), it is extremely important that faculty should make the student aware about the activities performed well and areas which require more attention through giving feedback on their performance. [1] [2] [3] The feedback which is given during programmatic assessment follows the general principles, such as given in a nonthreatening atmosphere, in a nonjudgmental manner and has to be constructive. [2] Moreover, all settings (such as formative and summative assessments, case presentations, mentoring sessions, seminars, and parent-teacher meetings) can be utilized to give feedback, which has to be immediate. [2, 3] The provided feedback can be either quantitative (in scores) or qualitative (in words-narrative), depending on the mode of assessment, but with a single intention of improving/facilitating learning. [1, 2] The given feedback can be either through the checklist (in which student gets a chance to compare their performance with the desired standards) or through computer-based with or without the set criterion or even through peer feedback (provided the student is comfortable). [2, 3] However, feedback alone might not be sufficient to improve the learning of students and thus in programmatic assessment, each student is allocated a mentor.
[3] The role of the mentor is to derive the best out of mentee and ensure that they become a self-directed learner, and this is accomplished through giving an effective feedback to the student either verbally or through a structured format. [2, 3] In addition, the mere act of giving feedback would not aid in achieving the desired results; however, it would require periodic follow-up from the mentor. [2, 3] Students are asked to maintain a portfolio to interpret and assess the given feedback to ascertain their strengths and weaknesses.
[4] This is followed by a reflective writing by the student, in which they can write about their progress in the accomplishment of the desired competencies.
[4] In fact, the mentor can have a reflective dialog with the student and suggests remedial measure to sort out the identified problems.
[3,4] However, for the success of the overall mechanism, faculty should be trained/sensitized about the art of giving effective and constructive feedback. [1] [2] [3] [4] In conclusion, effective feedback and mentoring are crucial for the feed forward in the programmatic assessment. As the primary aim of the entire process is an assessment for learning, all efforts should be taken to strengthen the feedback and mentoring mechanism.
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